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Issue 38: October 2016

October is Mental Health
Month. This year’s theme is
Learn and Grow.

Nearly half of all Australians (45%)
will experience some form of
mental illness during their
lifetime, and those who don’t will
most likely know someone that
does. Unfortunately, there’s still a
lot of stigma and confusion
around the topic and that’s where
learning and growing comes in.

It’s important to make sure that as
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many people as possible know what mental illness looks like and what can be done to treat it - even if
it’s not an issue for you right now, it might be one day, either for you or someone you know.
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have many positive outcomes on our mental health and wellbeing - no matter what you choose to National Children’s
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On Thursday the 20th of October Maari Ma Health had a stall set up at our Primary Health Care Service

for Mental Health month. This year’s theme is Learn and Grow so staff decided to give away plants for “
clients to take home and raise. Resources and information were also given out to clients passing “»
through our service. Preventing &
Thank you to everyone who stopped by for a chat! ] Managing Chronic n
Disease
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Please tell us what you think of our services

At Maari Ma we know it’s important to learn from community feedback. Your feedback is important -
good and bad, because we use what you tell us to improve our services.

You can give us your feedback or make a complaint in a few ways: Ifyou have a serious complaint
about our health care services and

T Tell a member of staff who you feel comfortable with and they will pass your feedback / 3
complaint on to the right person you’d rather talk to an independent
body you can talk to the Health Care
q Fillin a feedback / complaint form and drop it into the Primary Health Care Service (you can vy a i
pick up a form from the waiting room at the Primary Health Care Service or in the foyer of the Complaints Commission free phone
Regional Office) call 1800 043 159

You can send us a message via our website www.maarima.com.au (www.hccc.nsw.gov.au)

You can talk to Kaylene Kemp, Manager of Community Engagement 8082 9888 or Kendy
Rogers, Practice Manager 8082 9777.
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